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EDUCATION   


Ph.D.  University of Minnesota, 1999

English; emphasis—composition 

Minor in Composition, Literacy, and Rhetorical Studies 



Dissertation title: “Reconsidering Literacy in the University: Examining Multicultural Composition Textbooks”

M.A.   University of Minnesota, 1994

English; emphasis—Post Colonial and Multicultural writers




Minnesota State Teaching Certification, University of St. Thomas, 1986




B.A.    University of Minnesota, 1985, summa cum laude
               


Majors: English & psychology,

Minor: theater 




University of Glasgow, Scotland, 1983 – 1984





English honors program, British literature





Psychology honors program




Minnesota Writing Project, 1991

____________________________________________________________________________________

TEACHING EXPERIENCE

University of Minnesota

Carlson School of Management, 1999-present 




Senior Lecturer 





Designed, implemented, and taught:





· Managerial Communications—an upper division business   

      communications course for undergraduates

· International Business Communications—an upper division course for undergraduates

· Service Learning and Business communications—an upper division      honors course partnering undergraduate students with non-profit and small businesses

· Managerial Communications—an MBA core course

· Strategic Communications for Management—an MBA course

· Presentations for Management—an MBA course

· Media and Corporate America—a freshmen seminar
Course Coordinator
· Represented the program on Carlson Core Council

· Represented the program on Undergraduate Faculty Advisory Committee

· Designed and implemented curriculum review

· Supervised teaching assistants

· Designed web- and text-based course materials

· Coordinated the Target partnership for the case competition

· Organized course scheduling, adjunct hiring, and budgets

· Supervised adjunct lecturers




University of Minnesota




English Department, 1993-1999




Composition Instructor





Designed, implemented, and taught:

· Freshman Composition

· Critical Reading and Writing for Business

· Technical Writing for Engineers

· Pre-professional Writing for Business

· Writing and Cultural Diversity 




University of Minnesota




Department of Curriculum and Instruction, 1996




Student Teacher Supervisor

· Observed and evaluated student teachers

· Conducted methods and curriculum development seminars




University of Minnesota



English Department, 1990-93




College in the Schools instructor,

· Designed and taught: Introduction to Modern Literature




Park Center Senior High, 1986-93




English/drama/speech teacher, 

Courses taught: British Literature, American Literature, Speech, Drama, Children’s Theatre, Creative Writing

· Developed district-wide curriculum

· Represented the school on the district task force for gifted and talented students

· Worked on district-wide literature and writing assessments

· Directed plays/choreographed musicals/coached speech team

· Supervised student teachers

· Elected building teacher representative

__________________________________________________________________________________
PROFESSIONAL AND ADMINISTRATIVE EXPERIENCE



Communications Consultant, 2001-present





Workshops, editing, coaching, and presentations for 

· Carlson Executive Development Center

· Carlson Companies

· Guidant/Boston Scientific

· Target Corporation

· CIMA Labs

· Public Health Association

· Carlson School of Management, MBA presentations

· Individual Business Professionals




Thompson Learning

· Textbook reviewer, Strategic Business Communication: An integrated, ethical approach, 2005




McGraw/Hill Irwin
· Textbook reviewer for Media and Telecommunication Systems in an Era of Globalization, 2005

· Text book reviewer for Business Communication, 2004




Prentice Hall Publications
· Test Bank writer for communications textbook Business Communication Essentials, 2002




Thinkronize (search engine for education research)

· Web Site Evaluator, 2000




University of Minnesota 1995-1999



Center for Interdisciplinary Studies of Writing, 




Research Fellow

· Edit technical reports and monographs for publication

· Write brochures, fliers, newsletters

· Edit and contribute to Center Web page

· Plan and organize annual speaker series

· Evaluate and review grants

· Administer Ph.D. Minor program in Literacy 

· Write proposals and present at national and international conferences 

· Organize and conduct faculty development workshops

· Research Writing Across the Curriculum (WAC) and Writing-Intensive programs and designs




University of Minnesota 1995-1999



Extension: College in the Schools—Literature, 




Coordinating Assistant


· Train new teachers

· Write and produce quarterly newsletter

· Organize speakers and campus events

· Lead workshops and seminars

· Research and present materials on modern writers



Minnesota Public Radio, summer 1993




News production & editing intern,






Minnesota Daily, 1992-93




Columnist



PUBLICATIONS 


Academic

“Communication Consultant Project.” Business Communication Quarterly. 73.3 (2010): 353 – 354. 
“Service Learning in Business Communication: Real-World Challenges Develop Real-World Skills.”
Business Communication Quarterly. 69.3 (2006): 319-322.


“Surfing That Web?” in Media Matters: Critical Thinking in the Information Age.
Ed. Lynn McBrien. Atlanta: Turner Learning, Inc.2000. (Also, developed supplemental teaching materials).

“Virtual Reality: Evaluating Online Information.” The Quarterly of the National 


Writing Project 20.3 (1998): 12-16.


“A Cross-Century Conversation.” Minnesota English Journal 28.1 (1997): 34-60.


Identity Matters: Rhetorics of Difference. New York: Prentice Hall, 1997. (Edited with 


Lillian Bridwell-Bowles and Kathleen Sheerin-Devore).

“Unlearning Patriarchy: Ursula Le Guin’s Feminist Consciousness in The Tombs of Atuan and Tehanu.”  Extrapolation 36.3 (1995): 244-258.


“Rethinking the Canon.”  New Voices From Within. (Gopher electronic publication), 1996.

Children’s Books


Fire at the Triangle Factory. Minneapolis: Carolrhoda Books, 1995


The Colors of Germany. Minneapolis: Carolrhoda Books,  1996


The Colors of Japan.  Minneapolis: Carolrhoda Books, 1996


The Children of the Trail West. Minneapolis: Carolrhoda Books, 1998


The Colors of India. Minneapolis: Carolrhoda Books, 1999


The Colors of Ghana. Minneapolis: Carolrhoda Books, 1999


The Children of the Orphan Trains: Carolrhoda Books, 2000


The Children of the Indian Boarding Schools: Carolrhoda Books, 2000

Monographs and Technical Reports—Edited

Duin, Ann Hill, Steve Simmons, and Elizabeth Lammers. Decision Cases for Writing Across the Curriculum.  Minneapolis: CISW, 1996.

Foulk, Doug and Emily Hoover. Incorporating Expressive Writing Into the Classroom. Minneapolis: CISW, 1996.

Hockin, Janine, Carol Miller, and P.T. Magee. Writing as a Way of Knowing in a Cross-Disciplinary Classroom.  Minneapolis: CISW, 1996.

Homstad Torild and Helga Thorson.  Using Writing-to-Learn Activities in the Foreign Language Classroom.  Minneapolis: CISW, 1996

Graves, M. and Ann Hill Duin. Tutoring via Telecommunications. Minneapolis: CISW, 1996.

Lockwood, Catherine M. and Philip Gersmehl. “Evaluating Students’ Ability to Integrate Written and Visual Communication.” Minneapolis: CISW, 1997.

Miller, Susan. The Cultural Work of Local Authorship: Political Rhetorics of Expression. Minneapolis: CISW, 1998.

CONFERENCES AND WORKSHOPS

“Profits vs. Prophets or Faith vs. Financials? : When Business and Religion Collide.” Paper presented at the Association for Business Communication Annual Convention in Chicago, IL, 2010

“Universalists vs. Particularist Ethics: International Business Cases for an Uncertain World.” Paper presented at the Association for Business Communication Annual Convention in Portsmouth, VA, 2009.

“My Favorite Assignment Session: The Communication Consultant Deck.” Panel presentation at the Association for Business Communication Annual Convention in Portsmouth, VA, 2009. 

“Western Businesses and Muslim Workers: Three Culture Clash Case Studies.” Paper presented at the Association for Business Commuincation Annual Convention in Incline Village, NV, 2008.

“Corporate Advocacy, Corporate Storytelling, and the Corporate Website: A Case Study of PhRMA.com.” Paper presented (with Randall Waller)  at the Association for Business Communication Annual Covention in Washington D.C., 2007. 

“Storytelling as a Persuasive Technique: How Businesses are Using Online Stories to Craft their Environmental Image.” Paper presented at the Association for Business Communication European Convention in Istanbul, Turkey, 2007.

“Using Stories to Shape Business Messages.” Paper presented at the Association for Business Communication Annual Covention in San Antonio, 2006.

“Intercultural Communication: Using Film to Analyze Values and Assumptions.” Paper presented at the Association for Business Communication Annual Convention in Los Angelos, 2005. 

“Service Learning in Communications.” Paper presented at the Service Learning in Business Convention at the Carlson School of Management at the University of Minnesota, 2004.

“Visual Rhetoric: Images and Persuasion.” Paper presented at the Association for Business Communication Annual Convention in Boston, 2004.

“Technical Writing Addressing Real World Issues: Image Control and the Media.” Paper presented at Conference on College Composition and Communications in San Antonio, March 2004.
“Running Meetings and Discussions.” Paper presented at the Association for Business Communication Annual Convention in Alburquerque, 2003.

“Corporate Communication: Image Control and the Media.” Paper presented at the Association for Business Communication European Convention in Lugano, Switzerland, 2003.

“Re-writing Business Communications: Teaching Business Writing with Live Cases.” Paper presented at the Conference on College Composition and Communications in New York City, 2003.

“Getting Down to Business: Service-Learning, Managerial Writing, and Multicultural Communication.”  Paper presented at the Conference on College Composition and Communications in Chicago, 2002.

“Involving the Business Community in Course Development.” Presenter at the Association of Business Communicators Conference in San Diego, 2001.

“Beyond Textbooks and Lectures: Intercultural Communications and International Students in Business communications Courses.” Paper presented at the Conference on College Composition and Communication in Denver, 2001.

“Designing as a Team.” Panel presentation with Sally Lederer and JoAnn Syverson at the Association of Business Communicators Conference in Atlanta, 2000. 

“International Students and Intercultural Communications in Business Communications Textbooks.” Paper presented at the International Association of Business Communicators Conference in Kyoto, Japan, 2000.



“Communications Consulting in a Business Context.” Workshop presenter at the Conference on College Composition and Communication in Minneapolis, April 2000.

“Techniques for Assessing Students and Handling the Paper Load in Writing-Intensive Classrooms.” Workshop presenter at the Conference on College Composition and Communications in Atlanta, 1999.
“Exotic Stories: Using the Post-colonial to Teach Writing.”  Paper presented at the Conference on College Composition and Communications in Chicago, 1998.

“Cross-Disciplinary Rhetorics in WAC: Research, Case Studies, Application.” Workshop presenter at the Conference on College Composition and Communications in Chicago, 1998.


“Connecting the Writing Classroom to Public Life: Teaching Students to Write 


Effectively and Ethically as Citizens and Workers” Paper presented at the National 


Council of Teachers of English Convention in Detroit, 1997. 


“Writing for Children.” Presentation to the Minnesota Writing Project, 1997.





“Diversity and Writing Across the Curriculum: Research into Practice.” Workshop 


presenter, Conference on College Composition and Communication in Phoenix, 1997.


“Beyond ‘Add X and Stir’: Second Wave Multicultural Literacies in Secondary 


and Postsecondary Classrooms.” Paper presented at the National Council of 


Teachers of English, 2nd International Conference in Heidelberg, Germany, 1996.


“Transcending the High School Walls: Or, Do I Still Need a Bathroom Pass?” 


Roundtable presenter, Conference on College Composition and Communication in 


Milwaukee, 1996.


“Assigning and Researching Writing Across the Curriculum.” Workshop organizer, 


Conference on College Composition and Communication in Milwaukee, 1996.


“Writing Assignments that Connect to Students’ Lives.”  Individual presentation,  


University of Wisconsin, River Falls Conference for English Teachers, 1995.

AWARDS AND HONORS

· Awarded Honors Teacher of the Year by the Carlson undergraduate honors program, 2008

· Recognized as “teacher who most impacted me” by University of Minnesota students, 2005

· Nominated as Carlson School Teacher of the Year: 2002, 2005, 2006
· Center for Interdisciplinary Studies of Writing—dissertation fellowship 1998-1999
· Fire at the Triangle Factory, selected as a Cooperative Children’s Books Center (CCBC) “choice” book, 1996

· Phi Beta Kappa, 1985

· Member of the honors degree programs at the University of Minnesota & the University of Glasgow


· Selected for the University of Minnesota's International Exchange Program to Britain

AFFILIATIONS/MEMBERSHIPS

· Association of Business Communicators


· College Composition and Communication

· National Council of Teachers of English

· Minnesota Council of Teachers of English

· Phi Beta Kappa 

· Secondary Education Teaching License (Minnesota), 1986 to present




PROFESSIONAL SERVICE

· Member of the University of Minnesota Writing Board for writing intensive courses
· Writing Intensive Initiative Consultant for the University of Minnesota’s Center for Writing

· Member of the University Senate Committee on Faculty Affairs

· Business Communication textbook reviewer

· Grant proposal review for the Center for Writing

· Reviewer for the Center for Research in Urban Literacy Education

· Reviewer for Research in the Teaching of English
· Writer in the schools presentations at area elementaries
· Judge for Case Study competitions
· Judge for speech competitions

· The Bridge for Runaway Youth, Counselor

· Volunteer for the Utne Reader
· Interviewer/assessor for the International Student Exchange Program, University of 

      Minnesota

· Cast member at Theatre in the Round

· Graywolf Press, Book Reviewer

______________________________________________________________

REFERENCES: 




Gerald Rinehart




Vice Provost, Student Affairs




University of Minnesota




128 Pleasant Ave SE




Minneapolis, MN 55455




612-626-1242




g-rinehart@umn.edu




Lillian Bridwell-Bowles




Director, Communication across the Curriculum




Louisiana State University, Baton Rouge 




116 Pleasant Hall




Louisiana State University




Baton Rouge, LA  70803




225-578-7843



Lilbrid2@lsu.edu





Robin Brown




Professor, Cultural Studies and Comparative Literature




University of Minnesota




141 Folwell Hall




Minneapolis, MN  55455




612-624-8878




brown004@tc.umn.edu




Toni McNaron




Professor, English




University of Minnesota




207 Lind Hall




Minneapolis, MN  55455




612-625-6880




mcnar001@tc.umn.edu




Carol Miller




Associate Professor, American Studies




University of Minnesota




206 Scott Hall




Minneapolis, MN  55455




612-624-4190




mille004@tc.umn.edu






Carol Rutz




Director of Writing




Carleton College




Northfield, MN  55057




507-646-4082




Crutz@Carleton.edu
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