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EDUCATION 

Ph.D. in Business Administration, University of Minnesota                               Expected 2015                            	Concentration: Supply Chain and Operations   							Advisor: Rachna Shah
	
Master of Business Administration, University of Minnesota				   2003     
	Major: Executive MBA

Bachelor of Science, United States Naval Academy 					   1994 	Major: Aerospace Engineering

RESEARCH 
Interests
· Product Recalls
· Lean Implementation
· New Product Development
· Operations Strategy
Manuscripts under Review
· [bookmark: _GoBack]Shah, R., Ball, G., & Netessine, S. “Plant Operations and Product Recalls in the Automotive Industry: An Empirical Investigation.”  Manuscript under first round review at Management Science.
Working Papers
· “The Decision to Recall: A Behavioral Investigation in the Medical Device Industry”, with Shah, R. and Donohue, K.
· “FDA Quality Inspections and Medical Device Recalls: Understanding the Effectiveness of the Auditing Process”, with Siemsen, E. and Shah, R.
· “Product Recall Closure Speed as a Predictor of Future Recalls”, with Shah, R.
· “Designing Manufacturing for New Product Development Influence”, with Shah, R.
Presentations
· “Product Recall Research Summary”, presented to the Director of Risk Management Operations at the Center for Device and Radiological Health, Food and Drug Administration, White Oak, MD, 2013.
· “Product Recall Duration and Future Medical Device Recalls”, presented at Decision Sciences Institute (DSI) Annual Meeting, Baltimore, MD, 2013.
· “Plant Operations and Product Recalls in the Automotive Industry: An Empirical Investigation”, presented at the Wharton Empirical Operations Management Conference, Philadelphia, PA, 2013.
· “Inspections, Recalls, and Auditors: Process Quality Information in Medical Device Manufacturing”, presented at Multidisciplinary Academic Research Summit Annual Conference, Carlson School of Management, Minneapolis, MN, 2013.
· “Behavioral Biases and the Product Recall Decision”, presented at Behavioral Operations Conference Annual Meeting, Ann Arbor, MI, 2013.
· “FDA Quality Inspections and Medical Device Recalls: Understanding the Effectiveness of the Auditing Process”, presented at Production & Operations Management Society (POMS) Annual Meeting, Denver, CO, 2013.
· “The Decision to Recall: A Behavioral Investigation in the Medical Device Industry”, presented at Decision Sciences Institute (DSI) Annual Meeting, San Francisco, CA, 2012.
· “Product Recalls and the Shop-Floor: How Manufacturing Decisions Can Influence Product Recalls”, presented at Production & Operations Management Society (POMS) Annual Meeting, Chicago, IL, 2012.
· “The Nature of a Recall”, presented at Decision Sciences Institute (DSI) Annual Meeting, Boston, MA, 2011.
· “The Impact of Manufacturing Inventory Levels on New Product Innovativeness”, presented at Production & Operations Management Society (POMS) Annual Meeting, Reno, NV, 2011.

TEACHING 
Instructor, Carlson School of Management, University of Minnesota
· Introduction to Operations Management					      Fall 2012 
3 credits, undergraduate, 26 students

Teaching Assistant, Carlson School of Management, University of Minnesota      2010-2013
MBA, 40-80 students
· Introduction to Operations Management
· Managing Supply Chain Operations
· Project Management

Undergraduate, 30-60 students
· Managing Supply Chain Operations

SERVICE
· Chair of OMS PhD Student Group – Carlson School of Management          2012-2014
· Member of Student Advisory Committee –University of Minnesota            2011-2014
· Reviewer for Production & Operations Management Society Annual Meeting	   2013
· Reviewer for Decision Sciences Institute Annual Meeting                                     2011







AWARDS
· Carlson School Doctoral Dissertation Fellowship                                         2013-2014
· Roger and Marlene Schroeder Doctoral Research Grant				   2013
· Carlson School PhD Student Teaching Award				               2013
· Best Presentation Award, Multi-disciplinary Research Summit,                            2013      Carlson School of Management
· Roger and Marlene Schroeder PhD Student First Year Paper Award                     2012	    


DOCTORAL COURSEWORK 

Content Courses							Method Courses           Research in Operations Strategy (Shah/Goldstein)			Econometric Analysis I & II Management of Technology Operations (Sinha)			Intermediate Social Statistics
Quality Management Research (Linderman/Rungtusanatham) 	Advanced Social Statistics
Behavioral Operations Research (Donohue) 				Design of Experiments 
Supply Chain and Optimization Theory (Mehrotra)			Regression Analysis 
Organizational Theory (Van de Ven)					Hierarchical Linear Modeling
Building & Research Design (Van de Ven)
 

PROFESSIONAL AFFILIATIONS

· Production and Operations Management Society (POMS)
· Decision Sciences Institute (DSI)
· Institute for Operations Research and the Management Sciences (INFORMS)

PROFESSIONAL EXPERIENCE 

AGA Medical Corporation                                                                                               2005-2010
· Director of Manufacturing and Logistics – Responsible for US and European manufacturing and distribution including management of direct labor, engineering staff and production supervision staff.
· Manufacturing and Engineering Manager – Responsible for all US manufacturing and production engineering.

Guidant Corporation                                                                                                         1999-2005
· Production Manager – Responsible for pacemaker hybrid circuit board assembly process including over 100 direct labor and engineering staff across three shifts.
· Process Improvement Manager – Responsible for leading team of industrial and mechanical engineers in improving current and new product efficiency and cost.
· Industrial Engineer – Provided internal Lean manufacturing consulting throughout operations organization in US and Ireland manufacturing plants.
· Production Supervisor – Managed direct labor team of 60 individuals on pacemaker hybrid circuit board assembly line.

U.S. Navy                                                                                                                         1994-1999
· Combat Information Center Division Officer, USS TRENTON (LPD-14)
· Engineering Division Officer, USS JOHN S MCCAIN (DDG-56)
· Operations Division Officer, USS JOHN S MCCAIN (DDG-56)

